
 
 

ACKNOWLEDGEMENT AND CONSENT 
Subscriber Own-Router Use and Remote Support 

 
By signing below, I, the undersigned subscriber, acknowledge and agree to the following: 
 
1.​ Use of Own Router 

 
I have chosen to use my own router and choose not to purchase a router from Faircom 
(“Third-Party Router”). I acknowledge and accept that: 
 
●​ Faircom cannot assist and cannot be held responsible for the setup, configuration, 

troubleshooting or performance of my Third-Party Router. 
 

●​ I understand that Faircom cannot support, manage or access My Third-Party Router. 
Faircom will therefore not be able to provide me with any remote technical support.  
 

2.​ Express Consent for Remote Technical Support at Faircom’s discretion 
 

I acknowledge that, should I request remote technical support and assistance, Faircom may 
choose to assist at its own discretion. Further to this, I consent and grant Faircom access to 
my Third-Party Router for the purpose of providing the requested and required technical 
support and assistance. 
 

3.​ Faircom shall not be responsible for activation of the service 
 

The application process will be deemed complete upon the provision of the necessary 
PPPoE details to the subscriber. The service will be made available for use, however the 
go-live of the connection is dependent on the subscriber correctly configuring their own 
router using the PPPoE details provided. Please note that Faircom shall not be held 
responsible for the activation of the service. 

 
 
SIGNED  AT ______________ON ____DAY OF ________________________ 202__.  
 
 
__________________________________ 
Subscriber signature 
 
 
Subscriber Full Name: __________________________________________________ 
 
Subscriber E-mail address:______________________________________________ 
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