
GENERAL TERMS AND CONDITIONS OF USE

FIBRE NETWORK OPERATOR (“FNO”) FEES ANNEXURE

1. OCTOTEL

Initial Period: 12 (twelve) months

Installation Fee: R1,725.00 (One Thousand Seven Hundred and Twenty Five Rand)

Reactivation/Reconnection Fee: R870.00 (Eight Hundred and Seventy Rand).

2. VUMATEL

Initial Period: 12 (twelve) months

Installation Fee: R 0 (Zero Rand)

Reactivation/Reconnection Fee: R 0 (Zero Rand)

Migration Fee: R876.00 (Eight Hundred and Seventy Six Rand).

3. OPENSERVE

Initial Period: 12 (twelve) months

Installation Fee: R2,875.00 (Two Thousand Eight Hundred and Seventy Five Rand)

Service Activation Fee: R575 (Five Hundred and Seventy Five Rand)

Call out fee: R1,500.00 (One Thousand Five Hundred Rand)

Rre-grading fee: R100.00 (One Hundred Rand)

Reconnection fee: R870.00 (Eight Hundred and Seventy Rand),

Migration Fee: R870.00 (Eight Hundred and Seventy Rand),
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4. FROGFOOT

Initial Period: 12 (twelve) months

Installation Fee: R1,725.00 (One Thousand Seven Hundred and Twenty Five Rand)

Call out Fee: R750.00 (Seven Hundred and Fifty Rand)

Reconnection fee: R1,725.00 (One Thousand Seven Hundred and Twenty Five Rand)

Migration Fee: R1,725.00 (One Thousand Seven Hundred and Twenty Five Rand)

5. CENTURY CITY CONNECT (THINKSPEED)

Initial Period: 12 (twelve) months

Installation Fee: R1,840.00 (One Thousand Eight Hundred and Forty Rand),

Reconnection fee: R575.00 (Five Hundred and Seventy Five Rand),

Migration Fee: R575.00 (Five Hundred and Seventy Five Rand),

6. INTERNECT

Initial Period: 12 (twelve) months

Installation Fee: R1,725.00 (One Thousand Seven Hundred and Twenty Five Rand),

Reconnection fee: R750.00 (Seven Hundred and Fifty Rand).

Migration Fee: R750.00 (Seven Hundred and Fifty Rand).

Downgrade Fee: R750.00 (Seven Hundred and Fifty Rand).
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